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What to Expect as a New Volunteer

Thank you for your interest in volunteering at Florida Hospital Heartland Division! Our volunteers serve in various departments throughout the hospital and at several off-site facilities.  We make every effort to match your talents and interests with the hospitals needs.

Before you begin volunteering with us, we ask that you complete the following requirements:

Orientation

· All volunteers must attend a 2.5 hour General Orientation session with Director of Volunteer Services regarding volunteer policies, work hours, jobs availability, by-laws, mission, benefits, and the rules and regulations of the hospital.

· Work at least one shift of on-the-job training with an experienced volunteer in your assigned service area.

· Receive a tour of the hospital and lunch in our cafeteria.

· Attend a One-on-One Interview following the General Orientation.

TB Skin Test

All new volunteers are required to have a TB skin test.  This is a free test and offered at Occupational Medicine office (phone 863-382-9600).

Photo ID

All new volunteers must have a photo identification badge.  This is handled by appointment only at the Human Resources office (phone 863-386-6460).

Uniforms

Uniforms are available in the Volunteer Office and priced at $17.00 each (this includes the cost of the uniform plus sales tax). We offer several styles available to choose from (phone 863-402-3368).
For more information on our program, please visit our website at www.FHHD.org and then click “Volunteer” on the top blue toolbar.
Please detach this sheet and keep for your information.  Thank you.
